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Guidelines and information about the product

BEFORE USING THE PRODUCT, READ THE ENTIRE INSTRUCTION CAREFULLY.
KEEP THE INSTRUCTION FOR FUTURE REFERENCE.

General Safety Guidelines
1. Assembly and Safety: Safe and proper use of the bed is only possible after correct assembly according to the
instruction manual. Assembly should be carried out by two adults using appropriate tools. We are not responsible
for damage or injury resulting from incorrect assembly or use.
2. Maximum Load Capacity: Do not exceed the maximum load capacity of the bed as specified in the instruction
manual. Overloading the structure may cause damage and pose a risk to health and safety.
3. Surface Protection During Assembly: It is recommended to protect the floor before assembling the bed, e.g., by
using protective mats to prevent scratches, dirt, or other mechanical damage.
4. Placement on an Even Surface: The bed should be placed on a stable, level surface. Placing the furniture partially
on carpets or uneven flooring may cause instability, uneven weight distribution, and damage to the structure.
. Indoor Use Only: The product is intended for indoor use only, in domestic conditions. Do not expose the furniture
to moisture, direct sunlight, or extreme temperatures.

Upholstered Beds — Warnings
6. Upholstery Protection: Avoid contact of the fabric with sharp objects (e.g., scissors, zips), which may damage the
material. Light-coloured upholstery may become stained through contact with dye-bleeding fabrics (e.g., jeans).
7. Cleaning the Upholstery: Clean the upholstery regularly using a vacuum cleaner with a soft brush attachment or
a soft cloth. In case of stains, use mild cleaning agents intended for upholstered furniture.
8. Distance from Heat Sources: Upholstered parts of the bed should be placed at least 1 metre away from radiators,
fireplaces, or other heat sources to avoid material deformation and fading.

Wooden Beds — Warnings
9. Natural Characteristics of Wood: Wood is a natural material — differences in colour, grain patterns, and minor
cracks resulting from the natural ,working” of wood, especially under changing humidity and temperature
conditions, are normal.
10. Cleaning Wooden Surfaces: Wooden surfaces should be cleaned with a dry or slightly damp cloth. Do not use
aggressive chemical cleaning agents.
11. Avoiding Point Overloads: Do not stand, sit, or jump on the bed frame components, especially slats and rails.

Furniture Board Beds — Warnings

12. Protection from Moisture: Furniture board must not be exposed to moisture. Contact with water may cause
swelling, delamination, and damage to the surface.

13. Cleaning the Surface: Furniture board elements should be cleaned gently with a slightly damp cloth and mild
cleaning agents.

14. Structural Protection: Do not excessively load the edges and corners of the bed.

Storage Compartment — Warnings
15. Proper Load of the Compartment: Do not store excessive or heavy items in the compartment. Overloading may
cause deformation of the bottom, damage to guides, hinges, or lifting mechanisms.
16. Care When Opening and Closing: Avoid sudden closing of the compartment and trapping fingers. Operation of the
mechanisms should follow the manufacturer's instructions.
17. Child Safety: Children should not open or enter the compartment on their own — this poses a risk of entrapment
or injury. The compartment is not a place for play.
18. Protecting the Compartment Interior: It is recommended to store items in protective covers. Do not store damp
items.
19. Ventilating the Compartment: Ventilate the compartment regularly to prevent moisture build-up and mould growth.
20. Inspection of Mechanisms: Regularly check the condition of lifting mechanisms. In case of looseness or
malfunctions, contact the service department.
Additional Notes
21. Using a Suitable Mattress: Use a mattress of the recommended dimensions and weight to ensure proper operation
of the compartment and stability of the structure.
22. Proper Handling: Moving the bed should be done by two adults, gripping stable structural elements. Avoid
dragging the furniture across the floor.
23. Technical Inspections: Regularly tighten screws and check the stability of the bed.
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Warranty

Warranty conditions

1

. The Guarantor assures the Buyer of a good quality and accurate functioning of the furniture within the period of

12 months of the manufacturing date.

. On buying an assembled product The Buyer shall examine the quality and completeness of the product as well as

examine the operation of the principal mechanisms and basic components.

. Warranty Protection does not cover damages caused by inappropriate or careless transport, carriage, assembly or

use nor the ones resulting from acts of God or damage as a result of which the price was reduced.

The Buyer has an obligation to report any visible defects, mechanical damage and the quantity shortages of
components and fittings for furniture sold as assembled at the time of purchase. Otherwise, Warranty Protection
does not apply.

. Any adjustments of the product performed by the Buyer will result in loss of warranty protection.

5. If the buyer moves the furniture once it has been assembled, it will result in loss of warranty protection.

. The Guarantor accepts no liability if the product does not comply with the agreement or if the Buyer knew about this

incompatibility or, assessing reasonably, should have been aware of it.

. Any incompatibilities of the self-assembly products shall be reported to the Seller by the Buyer within fourteen days

of its determination.

. Any non-compliance or failure of the product arising within during the warranty period should be reported at the

point of purchase of the product, presenting the warranty card. The Seller will address the claim within 14 days of
the notification of non-compliance of the product with the contract. Failure to do so will mean the Seller found the
claim justified.

. Warranty repairs of a product that does not comply with the agreement will be performed by a representative of the

Guarantor within 30 working days of the receipt of the notification of non-compliance from the point of purchase.

. Warranty period will be extended by the time that has elapsed since the complaint to the settlement if during this

period the non-compliance reported prevents the use of the product.

. Where the product does not comply with the agreement, the Guarantor assures the Buyer that he will bring the

product into conformity with the contract by performing a repair or a replacement of parts. The representative of the
Guarantor decides about the manner and place of performing the repair. If the nature of the defect does not require
its removal in factory conditions, the repair is carried out at the Buyer's address.

. If the defect is not removable or its removal would or might result in loss of the quality of furniture, the settlement of

the complaint may be made with the consent of the Buyer by lowering the price of the furniture in question.

. If the defect is not removable and the Buyer does not agree for the price reduction, the settlement of the complaint

may be made by replacing the product with a new one that is free from defects or by issuing a refund to the Buyer,
provided the Buyer returns the product.

. If during the replacement of a faulty product with one that is free from defects or during the agreement cancellation,

apart from the faults that resulted in the exchange or the agreement cancellation, it will be noted that the quality of
the product decreased due to its use beyond the standard level or due to an adjustment performed by the Buyer or
if the product is returned incomplete (shortage of inexhaustible components or equipment that are indispensable in
any further sale), the Buyer will be charged for the replacement or an equivalent the missing pieces.

. The delay in the complaint settlement does not occur when a representative of the Guarantor reported to the Buyer

within the agreed period with the aim of settling the complaint, but could not do so due to reasons attributable to
the Buyer and thus did it on a different day, no later than within the next 30 days. If the Buyer made it impossible for
the repairs to be carried out, it is believed that he resigned powers.

. The Warranty on the goods sold does not exclude, limit or suspend the rights.

Buyer under the Act on non-conformity.




Complaint

Complaints procedure

Should the need arise, we have a formal complaints procedure. Please be assured that your complaint will be dealt with
seriously and in a professional manner. We aim to deal with complaints quickly and efficiently in the following way:
1. We will treat all complaints positively and seriously

2. We will make it as easy as possible for customers to complain
3. We will provide support for customers to complain if necessary
4. We will handle complaints quickly and effectively

5. We will keep the customer informed and involved.

Whether you have:
+ Received a damaged product,
* Missing elements,
* Issue with assembly,
* You have a general / other complaint

If you wish to complain, please contact us through our email address complaint@dakohome.co.uk



Assembly

WARNING!

Before starting assembly, ensure that all parts and hardware are included, match the accompanying parts list, and are
free from damage. Failure to do so may result in improper assembly or potential injury. Always follow the instructions
carefully and use appropriate tools. Keep out of reach of children.

Parts and hardware

1 Headboard x 1

x 1

2 | Footboard

3 | Left side panel \ x1

4 | Right side panel x 1
Lift-up frame — side = ———
5 rails x2

6 | Bed slats x 30

7 | Slat holder x 30

8 | Centre slat connector @ x 15

9 |Legs x 4

Lift-up frame corner

X
connector 4

10

11 | Support legs x 2

12 | Metal corner brackets x 2




Assembly

Parts and hardware

13 | Non-woven fabric @ x1
14 | Lift assist spring 5 I 'y x1

x 1

16 | Lift handle /1&—% x1

Lift-up frame — top and %
7 bottom rails x2

15 | Bed base support rail

A | Allen bolt M8 x 30 @Mﬁm x16

B | Bolt M8 x40 @mm x14

C | NutM8 @ x 14
=

D | Spring washer @ x8

E | Washer x 8
v

F | Allen key M5 2 x 1

G | Nut spanner b x 1

H | Manual driver tool @3 x 1

| | Screw M4 x40 (9)0)))))))g x 4




Assembly

The bed slats (6) and plastic caps (7 & 8) are packed inside the back of the headboard.
Please remove them before assembling the bed.
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Assembly
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Assembly

13

non-woven fabric

\ |

Stick the non-woven

9 fabric on bottom and
% @mm@] then assemble the 4

/[ ]

H I feet
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Scan me
www.dakohome.co.uk

Made in China

DISTRIBUTION AND IMPORTER

Dako Furniture Ltd

Unit 6 Airfield Industrial Estate
Shipdham

IP25 7SD

UK





