














Warranty

Warranty conditions

1

. The Guarantor assures the Buyer of a good quality and accurate functioning of the furniture within the period of

12 months of the manufacturing date.

. On buying an assembled product The Buyer shall examine the quality and completeness of the product as well as

examine the operation of the principal mechanisms and basic components.

. Warranty Protection does not cover damages caused by inappropriate or careless transport, carriage, assembly or

use nor the ones resulting from acts of God or damage as a result of which the price was reduced.

The Buyer has an obligation to report any visible defects, mechanical damage and the quantity shortages of
components and fittings for furniture sold as assembled at the time of purchase. Otherwise, Warranty Protection
does not apply.

4. Any adjustments of the product performed by the Buyer will result in loss of warranty protection.

5. If the buyer moves the furniture once it has been assembled, it will result in loss of warranty protection.

1

o

1

-

12

13.

14.

15.

16

. The Guarantor accepts no liability if the product does not comply with the agreement or if the Buyer knew about this

incompatibility or, assessing reasonably, should have been aware of it.

. Any incompatibilities of the self-assembly products shall be reported to the Seller by the Buyer within fourteen days

of its determination.

. Any non-compliance or failure of the product arising within during the warranty period should be reported at the

point of purchase of the product, presenting the warranty card. The Seller will address the claim within 14 days of
the notification of non-compliance of the product with the contract. Failure to do so will mean the Seller found the
claim justified.

. Warranty repairs of a product that does not comply with the agreement will be performed by a representative of the

Guarantor within 30 working days of the receipt of the notification of non-compliance from the point of purchase.

. Warranty period will be extended by the time that has elapsed since the complaint to the settlement if during this

period the non-compliance reported prevents the use of the product.

. Where the product does not comply with the agreement, the Guarantor assures the Buyer that he will bring the

product into conformity with the contract by performing a repair or a replacement of parts. The representative of the
Guarantor decides about the manner and place of performing the repair. If the nature of the defect does not require
its removal in factory conditions, the repair is carried out at the Buyer’s address.

. If the defect is not removable or its removal would or might result in loss of the quality of furniture, the settlement of

the complaint may be made with the consent of the Buyer by lowering the price of the furniture in question.

If the defect is not removable and the Buyer does not agree for the price reduction, the settlement of the complaint
may be made by replacing the product with a new one that is free from defects or by issuing a refund to the Buyer,
provided the Buyer returns the product.

If during the replacement of a faulty product with one that is free from defects or during the agreement cancellation,
apart from the faults that resulted in the exchange or the agreement cancellation, it will be noted that the quality of
the product decreased due to its use beyond the standard level or due to an adjustment performed by the Buyer or
if the product is returned incomplete (shortage of inexhaustible components or equipment that are indispensable in
any further sale), the Buyer will be charged for the replacement or an equivalent the missing pieces.

The delay in the complaint settlement does not occur when a representative of the Guarantor reported to the Buyer
within the agreed period with the aim of settling the complaint, but could not do so due to reasons attributable to
the Buyer and thus did it on a different day, no later than within the next 30 days. If the Buyer made it impossible for
the repairs to be carried out, it is believed that he resigned powers.

. The Warranty on the goods sold does not exclude, limit or suspend the rights.

Buyer under the Act on non-conformity.




Complaint

Complaints procedure

Should the need arise, we have a formal complaints procedure. Please be assured that your complaint will be dealt with
seriously and in a professional manner. We aim to deal with complaints quickly and efficiently in the following way:
1. We will treat all complaints positively and seriously

2. We will make it as easy as possible for customers to complain
3. We will provide support for customers to complain if necessary
4. We will handle complaints quickly and effectively

5. We will keep the customer informed and involved.

Whether you have:
+ Received a damaged product,

+ Missing elements,
+ Issue with assembly,
* You have a general / other complaint

If you wish to complain, please contact us through our email address complaint@dakohome.co.uk



Assembly

WARNING!

Before starting assembly, ensure that all parts and hardware are included, match the accompanying parts list, and are
free from damage. Failure to do so may result in improper assembly or potential injury. Always follow the instructions
carefully and use appropriate tools. Keep out of reach of children.
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Parts List Parts List
1 | Top Panel 1pc 8 | Bottom Panel 1pc
2 | Side Panel (L) 1pc 9 | Shelf Panel 1pc
3 | Side Panel (R) 1pc 10 | Small Shelf Panel 4 pcs
4 | Center Panel 1pc 11 | Crossbar Panel 1pc
5 | Door Panel (L) 1pc 12 | Bottom Crossbar 2 pcs
6 | Mid Door Panel (L) 1pc 13 | Backboard 2 pcs
7 | Door Panel (R) 1 pc 14 | Small Backboard 1 pc




Assembly

Hardware List
A2 Dm}> Screw M3.5x14 mm 108 pcs
A6 Dmm Screw M4x25 mm 6 pcs
A17 Dmmm Screw M6.3x40 mm 38 pcs
D6 ‘ ’ Wood Dowel 8x25 mm 42 pcs
E4 Soft Closing Hinge 2/8 3 pcs
E5 Soft Closing Hinge 5/8 6 pcs
E20 Wall Mount Strap 2 sets
H3 2NN Handle 96 mm 3 pcs
L1 @ Leg Pin 2 pcs
L2 v Plastic Leg L Shape 4 pcs
N1 Allen Key 1 pc
P [ ] Hanging Steel Pipe 18 mm x594 mm 1pc
P1 (wfj Hanger 21 1 pc
@
R1 @ L Bracket 2 pcs
R2 49 Single Plastic Cap 26 pcs
S2 @ Door Stopper 1 pc
Y Crosshead Cover 30 pcs
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Soft Closing
E5 Hinges 5/8" Flat

Soft Closing

Z . Outer Door Soft
Closing Hinges
* Please refer attention.|

Center Door Soft
Closing Hinges
‘* Please refer attention.‘

Screw m3.5 x 14mm | 18 pcs

Screw m3.5 x 25mm | 6 pcs

g/%ft Closing Hinges 3 pes

g/%ft Closing Hinges 6 pcs

H3

7~ x> |Handle 96mm 3 pcs
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D6 [ — Wood Dowel 8 x 25mm 8 pcs

S2 @ Door Stopper 1 pc
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D6 = Wood Dowel 8 x 25mm

|
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Hit Softly

D6 (= \ Wood Dowel 8 x 25mm 14 pcs

L1 @9 \ Leg Pin 2 pcs
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Dmxmmj Crosshead Screw
AT7 m6.3 x 40mm 7 pcs
N1 —] | AllenKey 1 pes
. |Hanging Steel Pipe
P 1
18mm x 594mm pes
Y Crosshead Cover 7 pos
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Crosshead Screw

A17 Dﬁm&mﬂj MB.3 x 40mm 5 pcs
N1 Allen Key 1 pc
Y Crosshead Cover 3 pcs
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20 pcs

1 pc

20 pcs

head Screw

m6.3 x 40mm

Cross

Crosshead Cover

A17 || s

N1 Em Allen Key
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A2 |t Screw m3.5 x 14mm | 8 pcs
Crosshead Screw

A7 || D | Sosshead o 6 pcs

N1 Allen Key 1pc

R1 L Bracket 2 pcs
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Door
(5 0]  Side
) ©| panel
20
Adjusting
screw
E —
o
Attach I
Door C
E5
ol
A2 D{IXD Screw m3.5 x 14mm |36 pcs
E4 @ g/%ﬂ Closing Hinge 3 pcs
E5 > g/osft Closing Hinge 6 pcs

WARNING: Do not exceed maximum load capacity 10kg for each shelf panel and hanging rail.

Stand
up




Assembly

Wall attachment kit

We prioritize safety and strongly recommend securing this furniture to the wall to prevent tipping, which can cause
serious or fatal injuries, especially around young toddlers and children.

Included in this packet are the necessary instructions and fittings for wall attachment.

Please note that wall materials vary; ensure these fittings are suitable for your home’s walls or seek professional advice.

Wall Plug J <Push, @
==
Wall Top \ )
HARDWARE ITEM QTY
A3 | D> Screw m3.5 x 16mm

A7 |Dmmmme> | Screw md x 30mm
E18)] BE== Wall Plug

E20 Wall Mount Strap
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Scan me
www.dakohome.co.uk

Made in Malaysia

DISTRIBUTION AND IMPORTER

Dako Furniture Ltd

Unit 6 Airfield Industrial Estate
Shipdham

IP25 7SD

UK





